
 
 

Why e-Tech Library? 

e-Tech Library EMEA FAQs 

A new way to access technical literature featuring interactive technical content, as well as fast and 
intelligent search functionality. 

 
 

What content is available in e-Tech Library? 
All technical literature. For Parts Manuals, please reference the Electronic Parts Catalog. 

e-Tech Library Content vs PDF Content? 
e-Tech Library always contains the most current information. PDFs are not updated until a new revision is 
published. e-Tech Library functions like the Electronic Parts Catalog (EPC), utilizing real-time updates. 

Which preferred browser should I use to access e-Tech Library? 
Preferred Browser: Microsoft Edge 

Supported Browser: Microsoft Edge, Chrome 

Unsupported Browser: Internet Explorer, Firefox 

How do I access e-Tech Library? 
Login to EMEA Infocentral and access e-Tech Library EMEA from your “Quick Links”. 

 

 
You can also access e- Tech Library from the Technical Information section of the menu as shown below. 

 

https://www.mythermoking.com/EBiz/ThermokingEPC/Views/SearchIndex.aspx


How does e-Tech Library Work? 
Selecting your language 

This is based on the same concept as EMEA Infocentral. When you select your language here, this already 
filters the content to just the languages that you pick. 

The difference from EMEA Infocentral, is that. 

Note: You can select more than one language and I would recommend selecting English along with the 
language (s) that you prefer – as not all documents are translated into every language. 

Note: We do have “Browser Translation” activated on our site. 

Please note that if you use your browser’s translation option, Thermo King cannot is not 
responsible and cannot be held liable for incorrect or inaccurate translations. We still have several 
structured translations on the site. Please use those to verify if you have any concerns. 

The above disclaimer appears on the site to explain this to all users. This is not a professional translation 
service, and we cannot guarantee accuracy (80-90% accuracy approximately from our testing), however, 
this will give access to a wider audience for translated manuals. See below for more information on how to 
enable this for your browser. 

 

Search based on Unit Type 

1. You must Select both Product Family & Unit Type from the e-Tech Library home page. 

Click Search icon. (Model/Document Type can be selected to filter results) 

Note: Model filter is only available for Bus Product Family and OEM is also Product Family specific. 
 

Searching in E-Tech Library 
 

E-Tech Library has an advanced search. When you search for something, this search will search the 
content of the documents as well as document Titles etc. The search will bring up documents most 
relevant first, but you can also use additional filters to find the exact document/ 

 
To search using the Search box from the home page, enter “compressor” as shown below. 

 



On the Search Results page, you can filter from all the appropriate categories for your search (these will 
change depending on the document.). These filters can be collapsed or expanded as needed. 

 

Selecting Document Type “Maintenance or Service” , Language “de” and Unit Type SLXi for example 
gives the following results 

 



How to enable Browser Translate? 
 
Microsoft Edge: 

1. Click  on Microsoft Edge browser to see the settings. 
2. Click Settings -> Languages. 
3. Set the Languages as in the screenshot below. Enable “Offer to translate pages that aren’t in a 

language I read”. 
 

 
4. If your Preferred language is English and Microsoft Edge is displayed in English, then please follow 

below steps to enable browser Translate option. If Microsoft Edge is displayed in different language, 
then English, Translate button should be visible. 

 
5. Add an additional language using Add Languages (German example below). For German language 

select “Display Microsoft Edge in this language”. It would ask to Restart the browser. Click Restart. 
 

6. For Language settings, select below option for Englisch (Vereinigte Staaten) language. 
 

 
7. Open e-Tech Library e-Tech Library EMEA - Test (tranetechnologies.com) 

8. Click on Translate icon  would be visible on the all the pages and click the option marked. 

https://elibrary.tranetechnologies.com/etech-test-emea/


 
 
 

9. Go back to Settings -> Language and select the option as shown 
 

10. Restart the browser window. 
 

11. Open e-Tech Library EMEA (tranetechnologies.com) 

12. Translate icon  would be visible on the all the pages of e-Tech Library. 

 
Google Chrome: 

1. Click on Google Chrome browser to see the settings or type chrome://settings/languages in 
url box. 

2. Set the languages as in the screenshot below. Enable Google Translate. 
 

https://elibrary.tranetechnologies.com/etech-emea/


 
3. Restart browser window. 

4. Translate icon will be visible on all the pages. 
 
 

Navigate To Manual -> Table of Contents 

1. Click Search Result to access the Manual Viewer page with Table of Contents and PDF. 
2. Click Chapter/Topic on the left of the screen to view the content in HTML. 

 
3. Click on the “3 dots” at the right of the PDF to download and save PDF. 

 



Search Within the Manual 

1. Type text in the Search Box and click the Search icon. 
 

 
2. Search results are only from the context of the manual. 

 

 

 
 
  



Search within the Topic 

Press Ctrl + F to use browser search feature to search text within the topic. 

  
 

Content/Topic Based Search 
Content/Topic Based Search works like Google search. Example, to search for content based on unit 
type T-600R/A-500, the user can type 600R to get all the results and filter the results using the search 
facets. 

Not Getting Desired Search Results? 

You can conduct more advanced searches: 

• Use operators such as AND, OR, and AND NOT to refine your search. 
o If not specified, this page uses OR as the default between words. 

• When performing an exact phrase match, for example “fuel filter”, double quotation marks will 
automatically be added around multiple keywords. 

• When performing a phrase with a hyphen (-), for example “40-871”, double quotation marks will 
automatically be added. 

• Add an asterisk to the end of your keyword to search for items that start with the word, for 
example, filter*. 

• Use parentheses around search terms with logical operators to group search terms. For example, 
you can search for: 

o (“Fuel” and “Filter”) OR (“Battery” and “Charger”) – searches for either Fuel Filter or 
Battery Charger. 

o (“Fuse”) and (“Size” OR “Function”) and Trailer – searches for items that contain Fuse 
Size and Trailer or Fuse Function and Trailer. 

• Question marks match only one character in the middle or end of your search term. 
 

Search Facets – Input Box 

If a search facet for the search results exceeds 12, there is a search input box that appears under the 
search facet to type the search text. Example, to search SLXi-100 simply type ‘slx’ to get all the results. 



 



How to navigate back to the e-Tech Library home page? 

Click Thermo King logo on the top Navigation bar of e-Tech Library. To navigate to EMEA Infocentral, 
click the dropdown. 

 
 

 
Adding Favorites and viewing them 

 
You can add favorites at any time using the “star” icon at the top right of a manual or “topic” 

 

To View your favourites or Recently Viewed files (at any time), select the “Account” icon drop down 
 

 

Additional questions or concerns? 
Please contact TK EMEA Infocentral Support 

 

mailto:tk_emea_infocentral_support@thermoking.com
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